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Joining Wi-Fi through FortiNac 

(Network Access Control) 

Contents 

EXISTING EMPLOYEE JOINING THE NETWORK........................................................................................................ 1 

GUEST (NON-EMPLOYEE) JOINING THE NETWORK FOR THE FIRST TIME ................................................................ 3 

GUEST (NON-EMPLOYEE) ALREADY REGISTERED WITH AN ACTIVE TEMPORARY ACCOUNT .................................. 6 

REGULARLY ASKED QUESTIONS/HELP .................................................................................................................... 9 

FAILURE TO CONNECT ...................................................................................................................................................... 9 
CREATING MULTIPLE GUEST NETWORK ACCOUNTS FOR A GROUP .............................................................................................. 9 
CREATING A PERMANENT GUEST ACCOUNT .......................................................................................................................... 9 

 

 

Existing Employee Joining the Network 
 

1. Select the Freestate Guest Wi-Fi 
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2. Select the “Start” option to the right of Employees. 

 

3. Enter your existing Freestate Credential in the following fields when prompted 
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4. After entering your credentials and selecting “Continue”, you should see this page that 

will automatically redirect you to your internet connection and to the freestate.com 

website. 

 

 

Guest (Non-Employee) Joining the Network for the First Time 
 

1. Select the Freestate Guest Wi-Fi 



P a g e  | 4 

 

 

2. Select the “Start” option to the right of “Request a Guest Account” 

 

3. Please fill out the following fields to be granted network access. Whoever you are 

visiting should provide you their email as they will be your sponsor and therefore the one 

who will have to approve your network access. 

**Once you submit the network access request, your sponsor will immediately receive an email 

prompting them to approve or deny your request for access. 
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4. After submitting you request you will enter this waiting page until your sponsor approves 

your network access. 

 

 

5. If you are a sponsor, you will receive the following email and will have to click 

“approve” to grant your guest network access. 

** If you do not recognize the user’s information and are not expecting a request, please “Deny” 

the request. 
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6. Upon sponsor approval of your guest network access request, you will be redirected to be 

automatically joined to the network and will receive the following email with your 3-day 

accessible temporary account information. 

 

 

Guest (Non-Employee) Already Registered with an Active Temporary 

Account 
 

** For guests that have a temporary account that is active and not yet expired (Reminder that 

they last 72 hours) 

 

1. Select the Freestate Guest Wi-Fi 
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2. Select the “Start” option to the right of “Guests with an Account”. 

 

3. Enter your existing guest credentials from the email you were sent after first receiving 

your temporary network access account and select continue. 
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4. After entering your credentials and selecting “Continue”, you should see this page that 

will automatically redirect you to your internet connection and to the freestate.com 

website. 

 

 

** As a reminder, the email you received after first receiving your temporary guest account 

should look like the following 
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Regularly Asked Questions/Help 
 

Failure to connect 
 

1. If you receive the following screen while trying to connect to the network then you are not 

operating the most up to date software and must follow the link to update your software and 

join the network. 

 

 

Creating multiple guest network accounts for a group 
 

In the event that you have a training, group, or an instance where you need multiple guest network 

access accounts you should reach out to IT at IT@freestateelectric.com. 

** Please provide the date/dates that the guests will need network access and how many accounts will 

be needed 

 

Creating a permanent guest account 
 

In the event that you have a guest that warrants having a permanent guest network access account you 

should reach out to IT at IT@freestateelectric.com. 

** Please provide the name, phone number, and email of the guest 
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