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Freestate Service Request
Catalog Guide

Step 1. Click Here to access the online service request catalog and enter your
credentials
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https://support.freestateelectric.com/HomePage.do?logout=true&logoutSkipNV2Filter=true

New Account Creation (New Employee)

Step 1: Please select New Account Creation

P

Equipment Reguests

o

New Account Creation &

Equipment Request Request a Laptop, iPhone/iPad, CAD

Desktop, RAM. This is for employees

Requesta new\cclju’ be created for
who already have an account

an emplasee 3z well as any
equipmen’lekm

o)

Software Viewpoint Account Creation

Request a Plangrid Upgrade or
Software Installation

Step 2: Click “New Account & Equipment Request

o)

o

New Account Creation &
Equiprne]t Request

This te 1efs for the
creation of a iew user account and

all the §%5ctiat are and
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Step 3: Fill out all fields EXCEPT subject

Employee Information
* Start Date

* Employee Name

= Job Title

* Department

* Will you be picking up
the equipment?

* Do they need
Viewpoint Access?
LEAVE BELOW BLANK

* Subject

Not Specified

Not Specified

Not Specified
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“Will you be picking up the equipment?”: If you will be coming into the laurel office to pick up the
equipment, please select YES. If you will need a driver to deliver equipment, then please select NO

** Selecting NO will prompt the following “Where does the equipment need to be sent?”

« Will you be
picking up the
equipment?

* Where does
the equipment
need to be sent?

Please enter the office, job number, or address that the equipment will need to be sent to

Mo



Step 4: Select Resources

Resources

Computer And Software for Employee

Choose Computer Model
[m]
Laptop
‘ §1300.00
View Details

Computer Accessories

Carrying Case
$50.00
View Details

Dual Monitor Setup
$400.00
View Details

Laptop Charger
$280.00
View Details

[m]
O
[m]
Software and Licenses

[m]

(m]
Accubid/ChangeQrder
$000

— View Details

Microsoft Project
§700.00
View Details

CAD Desktop -- Please Call ..
§ 3500.00
View Details

Docking Station
§275.00
View Details

Single Monitor Setup
$ 200.00
View Details

Bluebeam eXtreme Upgrade
§700.00
View Details

Viewpoint Account
$0.00
View Details

Communication Devices

Desk Phone - OFFICE EMPLOYEES ONLY
e}

Cisco Desk Phone
$400.00
View Details
Cell Phone
(]
iPhone
View Details
Select iPad Model
[m]
iPad with Otterbox
$600.00

’ iPad Pro 11 w/ Keyboard

$1100.00
View Details

w Details

©

(
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Cisco Soft Phone
$0.00
View Details

iPad Pro 129 w/ Keyboard
$1300.00
View Details

iPad W/Keyboard
$600.00
View Details

Resources: Please select any resources that will be needed for this request by selecting the check box in

the top left corner and see the cost of the item as well.
i‘ Laptop

$1300.00
View Details
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Step 5: Cost Estimation

Cost Estimation

© The below total is only a rough estimate. Quotes will be provided after approval

Service Cost $0.00
Resources Cost $0.00
Grand Total $0.00

Cost Estimation: When you have selected all equipment necessary for this request you can see the
estimated TOTAL cost here before adding the request.

Step 6 (FINAL): Click “Add Request” to submit

AdZ reauest Reset Cancel




Page |6

Equipment Requests

Laptop Request Guide

Step 1: Please select Equipment Requests

Q search template
New Account Creation & Equipment Requests Software Viewpoint Account Creation
Equipment Request Request a Lapigp, !ne,’\Pam CAD Request a Plangrid Upgrade or
Reguest a new account be created for Desktop, RAl This i€ for employees Software Installation
an employee as well as any who already gl unt

equipment needed for them

Step 2: Please select “Request a Laptop”

Q se e e
e
2 4 =
(& . . L& °S
Request MULTIPLE Pieces of Request a Replacement Request an iPad Request a Laptop Request a CAD Desktop Request an AirCard
Equipment iPhone Contact Fryoiygin to see if This is only for users wha do not
Contact Fred or Justin 1o see if there issaddaplqgavailable 1o have an iPad
there is spare piece of equipment rfir

that can be utilized

DHe B
BE=IC)E]

Request a RAM upgrade Request Computer
Accessories
This template is used 10 request

computer accessories such as
laptop chargers, bags, monitors,



Step 3: Fill out all fields EXCEPT subject

Laptop Request

+ Employee
Mame

« Department

* |3 This A
Replacement?

« Will you be
picking up the
equipment?

* Subject

Mot Specified

Mot Specified

Mot Specified
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“Will you be picking up the equipment?”: If you will be coming into the laurel office to pick up the
equipment, please select YES. If you will need a driver to deliver equipment, then please select NO

** Selecting NO will prompt the following “Where does the equipment need to be sent?”

« Will you be
picking up the
equipment?

* Where does
the equipment
need to be sent?

Please enter the office, job number, or address that the equipment will need to be sent to

Mo



Step 4: Select Resources

Resources

Select the laptop and accessories

Select desired items below. Prices are for budgetary purposes and may change.

Choose Laptop Model

Laptop
’ $1300.00
View Details

Computer Accessories

Carrying Case
$50.00
View Details

Dual Monitor Setup
$ 400.00
View Details

Laptop Charger
$80.00
View Details

D
=
‘=

B
)

Docking Station
$275.00
View Details

Single Monitor Setup
$200.00
View Details

Software
Software and Licenses

Microsoft Project
§700.00
View Details

Accubid/ChangeOrder
$0.00
View Details

Plangrid Access

$700.00
View Details

Plangrid - Dozer - 5,00.
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Bluebeam eXtreme Up...
$700.00
View Details

Viewpoint Account
$0.00
View Details

Plangrid - Crane - Unli...
$1400.00
View Details

Resources: Please select any resources that will be needed for this request by selecting the check box in
the top left corner and see the cost of the item as well.

I

‘k

Step 5: Cost Estimation

Cost Estimation

Laptop
$1300.00
View Detalls

€ The below total is only a rough estimate. Quotes will be provided after approval

Service Cost

Resources Cost

$0.00

5000

Grand Total

$0.00

Cost Estimation: When you have selected all equipment necessary for this request you can see the
estimated TOTAL cost here before adding the request.
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Step 6 (FINAL): Click “Add Request” to submit

Reset Cancel
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iPhone Request Guide

Step 1: Please select Equipment Requests

Q
New Account Creation & Equipment Requests Software Viewpoint Account Creation
Equipment Request Request a Lap! " /iPad, CAD Request a Plangrid Upgrade or
Request a new account be created for Deskiop, RARL_This iS for employees Software Installation
an employee as well as any who already pa unt

equipment needed for them

Step 2: Please select “Request a Replacement iPhone”

Q
- ~
—
- - =
Lo . . Lo J=
e
Request MULTIPLE Pieces of Requesta tplacemem Request an iPad Request a Laptop Request a CAD Desktop Request an AirCard
Equipment _\' il Contact Fred or Justin to see if This is anly for users who do not
Contact Fred or Justin to see if / there is a laptop available to nave an iPad.

there is spare piece of equipment repurpose

that can be utilized

DH®
D

Request a RAM upgrade Request Computer
Accessories
This template is used to request

computer accessories such as
laptop chargers, bags, monitors,



Step 3: Fill out all fields EXCEPT subject

iPhone Request

+ Employee
Name

# Department

« Reason for
Replacement

= Will you be
picking up the
equipment?

* Subject

Not Specified

Not Specified

Not Specified
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“Will you be picking up the equipment?”: If you will be coming into the laurel office to pick up the
equipment, please select YES. If you will need a driver to deliver equipment, then please select NO

** Selecting NO will prompt the following “Where does the equipment need to be sent?”

= Will you be
picking up the
equipment?

* Where does
the equipment
need to be sent?

Please enter the office, job number, or address that the equipment will need to be sent to

Step 4 (FINAL): Click “Add Request” to submit

Mo

AdZ reauest Reset




iPad Request Guide

Step 1: Please select Equipment Requests

&

New Account Creation &
Equipment Request
Request a new account be created for

an employee as well as any
equipment needed for them

Step 2: Please select

Q search template

X

Equipment Requests

Deskiop, RARL_This iS for employees
who alreadypa unt

‘Request an iPad”

L

Request MULTIPLE Pieces of
Equipment
Contact Fred or Justin to see if

there is spare piece of equipment
that can be utilized

o .

Request a Replacement
iPhone

Req NILWud
/7

Request a RAM upgrade

S

Software

Viewpoint Account Creation

Request a Plangrid Upgrade or
Software Installation

—
‘:‘ =
g(‘) ° @
Request a Laptop Request a CAD Desktop

Contact Fred or Justin to see if
there is a laptop available to
repurpose

DEHS®
BE=le]s

Request Computer
Accessories
This template is used to request

computer accessories such as
laptop chargers, bags, monitors,
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Request an AirCard

This is anly for users who do not
have an iPad



Step 3: Fill out all fields EXCEPT subject

Computer Accessories Request

* Employee
Mame

* Department

* |3 This A
Replacement?

« Will you be
picking up the
equipment?

* Subject

Not Specified

Not Specified

Not Specified
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“Will you be picking up the equipment?”: If you will be coming into the laurel office to pick up the
equipment, please select YES. If you will need a driver to deliver equipment, then please select NO

** Selecting NO will prompt the following “Where does the equipment need to be sent?”

« Will you be
picking up the
equipment?

* Where does
the equipment
need 1o be sent?

Please enter the office, job number, or address that the equipment will need to be sent to

Mo



Step 4: Select Resources

Resources

iPad Model

Select iPad Model
]
iPad with Otterbox

S 600.00
View Details

View Details

iPad Pro 11 w/ Keyboa...
‘ S$1100.00

y-.
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iPad Pro 129 w/ Keyb...
51300.00
View Details

iPad W/Keyboard
5 60000
View Details

Resources: Please select any resources that will be needed for this request by selecting the check box in
the top left corner and see the cost of the item as well.

5
iPad with Otterbox
5 600.00
View Details
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Step 5: Cost Estimation

Cost Estimation

@ The below total is only a rough estimate. Quotes will be provided after approval

Service Cost $0.00
Resources Cost $0.00
Grand Total 50.00

Cost Estimation: When you have selected all equipment necessary for this request you can see the
estimated TOTAL cost here before adding the request.

Step 6 (FINAL): Click “Add Request” to submit

AdZ reauest Reset Cancel




Request for Computer Accessories Guide

Step 1: Please select Equipment Requests

&

New Account Creation &
Equipment Request

Request a new account be created for

an employee as well as any
equipment needed for them

Q

X

Equipment Requests

Request a Lap! /iPad, CAD

Deskiop, RARL_This iS for employees
who alreadypa unt

fe

Software

Request a Plangrid Upgrade or
Software Installation

Step 2: Please select “Request Computer Accessories”

L

Request MULTIPLE Pieces of
Equipment
Contact Fred or Justin to see if

there is spare piece of equipment
that can be utilized

' :

Request a Replacement
iPhone

Request an iPad

=
o
s

Request a RAM upgrade

L

Request a Laptop

Contact Fred or Justin to see if
there is a laptop available 1o
repurpose

—H D
BE=Togs

Request Computer

A sdfies
—
This templage i est
computer acces has

laptop chargers, tors,

Viewpoint Account Creation

Request a CAD Desktop
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Request an AirCard

This is only for users who do not
have an iPad.
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Step 3: Fill out all fields EXCEPT subject

Computer Accessories Request

+ Employee
Name
« Department Not Specified ¥
« 15 This A Mot Specified N

Replacement?

* Will you be Mot Specified
picking up the
equipment?

= Subject

“Will you be picking up the equipment?”: If you will be coming into the laurel office to pick up the
equipment, please select YES. If you will need a driver to deliver equipment, then please select NO

** Selecting NO will prompt the following “Where does the equipment need to be sent?”

« Will you be No
picking up the
equipment?

« Where does
the equipment
need to be sent?

Please enter the office, job number, or address that the equipment will need to be sent to



Step 4: Select Resources

Resources

Computer Accessories

Computer Accessories

Carrying Case
$50.00

View Details

Dual Monitor Setup
$ 400.00
View Details

Docking Station
$275.00
View Details

Single Monitor Setup
$200.00

View Details

Laptop Charger
% $580.00
View Details
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Resources: Please select any resources that will be needed for this request by selecting the check box in

the top left corner and see the cost of the item as well.

by

oy
-
s

Carrying Case
$50.00
View Details

Step 5: Cost Estimation

Cost Estimation

@ The below total is only a rough estimate. Quotes will be provided after approval

Service Cost

Resources Cost

$0.00

5000

Grand Total

$0.00
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Cost Estimation: When you have selected all equipment necessary for this request you can see the
estimated TOTAL cost here before adding the request.

Step 6 (FINAL): Click “Add Request” to submit

AdZ reauest Reset Cancel



Request for Multiple Pieces of Equipment

Step 1: Please select Equipment Requests

&

New Account Creation &
Equipment Request
Request a new account be created for

an employee as well as any
equipment needed for them

Q

Request a Lapigp.
Desktop, HAM_

XN

Equipment Requests

is i5 for employees

unt

Software Viewpoint Account Creation

Request a Plangrid Upgrade or
Software Installation

Step 2: Please select “Request MULTIPLE Pieces of Equipment”

L

Request MULTIPLE Pieces of
E‘l@'lep
Contact Fresmr Juatin 10 see if

there is spare gec t
that can be

Request a Replacement

iPhone

(- ~
‘J
_

Request an iPad

-
unl.o’

Request a RAM upgrade

L3 =

Request a Laptop Request a CAD Desktop

Contact Fred or Justin to see if
there is a laptop available to
repurpose

—He B
BE=Ies

Request Computer
Accessories
This template is used 10 request

computer accessories such as
laptop chargers, bags, monitors,
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Request an AirCard

This is only for users who do not
have an iPad.
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Step 3: Fill out all fields EXCEPT subject

Computer Accessories Request

+ Employee
MName
« Department Mot Specified v
« 15 This A Mot Specified N

Replacement?

* Will you be Mot Specified
picking up the
equipment?

* Subject

“Will you be picking up the equipment?”: If you will be coming into the laurel office to pick up the
equipment, please select YES. If you will need a driver to deliver equipment, then please select NO

** Selecting NO will prompt the following “Where does the equipment need to be sent?”

« Will you be No
picking up the
equipment?

« Where does
the equipment
need 1o be sent?

Please enter the office, job number, or address that the equipment will need to be sent to



Step 4: Select Resources

Resources

Select the laptop and accessories

Select desired ftems below. Prices are for budgetary purposes and may change.

Choose Computer Model

o a

Laptop
Carrying Case

$50.00

View Details

View Details

Leptop Charger
580.00
view Details

Software and Licenses

[w]
Microsoft Project
§700.00
View Details

(m)

Accubid/ChangeOrder

$0.00
View Details

Resources: Please select any resources that will be needed for this request by selecting the check box in
the top left corner and see the cost of the item as well.

=

Laptop
$1300.00

D‘
(m)

Dual Monitor Setup
(m)

CAD Deskiop - Flease Call To Discuss
$350000
vi

Docking Station
$275.00
View Dt

etails

Single Monitor Setup
$200.00
View Dt

etails

eluebeam extreme Upgrade
$700.00
View Dt

etails

Viewpoint Account
$0.00
View D

etails

View Details

Communication Devices

Desk Phone - OFFICE EMPLOYEES ONLY

o]

3

cell Phone
]

Air Card Model
D .
select iPad Model

[
.

Plangrid Access

o

Cisco Desk Phane
$400.00
View Details

iphone
view Details

Aircard
$100.00
view Details

iPad with otterbox
$600.00

View Details

iPad Pro 11 w/ Keyboard

Plangrid - Dozer - 5,000 Sheets
§700.00
View Details
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cisco Soft Phone
$0.00

etails

iPad Pro 12.9 w/ Keyboard
5130000
etails

iPad W/Keyboard
$600.00
view D

etsils

Plangrid - Crane - Unlimited sheets
$1400.00
i

etails
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Step 5: Cost Estimation

Cost Estimation

@ The below total is only a rough estimate. Quotes will be provided after approval

Service Cost $0.00
Resources Cost $0.00
Grand Total 50.00

Cost Estimation: When you have selected all equipment necessary for this request you can see the
estimated TOTAL cost here before adding the request.

Step 6 (FINAL): Click “Add Request” to submit

AdZ reauest Reset Cancel



